
REACH FOR MECU
YOUR 

"TELEPHONE TELLER"

Open 24-hours, 7 days a week   
at

Chicago Municipal Employees
Credit Union

(800) 760-MECU
(6328)

MECU MENU MODE CODES

MAIN MENU
1. Balance Inquiries
2. History (accumulating after 7/5/99)
3. Withdrawals
4. Transfers
5. Checking Information
6. Loan Information
7. Additional Options
9. Replay Current Menu
*  To end this call
0. Talk to Operator

1 -  BALANCE INQUIRY
1. Savings Balance
2. Checking Balance
3. Share Balance (includes certificates)
4. Loan Balance
5. Open Share List
6. Open Loan List
9. To replay current menu
0. Operator
#. Go back to Previous Menu
*  To end this call

2 - HISTORY
1. Last Payroll Deposit
2. Last Deposit
3. Savings (Share) History
4. Loan History
5. Deposit History
6. Recent Transaction Activity 
9. Replay current Menu
0. Operator    
# Go back to Previous Menu
* To end this call

3 - Withdrawals
1. Savings Withdrawal
2. Checking Withdrawal
3. Loan Advance
9. Replay current menu
0. Operator
# Go back to Previous Menu
* To end this call

4 - TRANSFERS 
1. Savings to Checking Transfer
2. Checking to Savings Transfer
3. Share to Share Transfer
4. Loan to Savings Transfer
5. Loan to Checking Transfer
6. Loan to Share Transfer
7. Savings to Loan Transfer
8. Checking to Loan Transfer
9. Replay current Menu
0. Operator
#  Go back to Previous Menu
*  To end this call

5 - CHECKING
1. Checking Balance
2. Check Number Inquiry
3. Checking History
4. Check Stop Payment
5. Check Ordering
9. Replay current Menu
0. Operator
#  Go back to Previous Menu
*  To end this call

6 - LOAN INFORMATION 
1. Loan Balance
2. Open Loan List
3. Loan Payment Inquiry
4. Loan Payment History
5. Loan Payoff  Amount
6. Loan Advance Totals
9. Replay current Menu
0. Operator  
#  Go back to Previous Menu
*  To end this call    

7 - ADDITIONAL OPTIONS 
1. Fax Services
2. Change Preferences
9. Replay Current Menu
0. Operator    
#  Go back to previous Menu
*  To end this call



You can use MECU from your home,
office or while you're away on vacation
to access your CMECU account. Use
it often, it's your personal teller!

The first time you use MECU...
Using a touch-tone phone,
choose English or Spanish...

l. Enter your account number, followed
by the # sign.

2. Enter an access code (pin number) of
four digits between 1001 and 9998

3. Enter your social security number
followed by the # sign  

4. Enter 1 to accept the pin number or 9
to cancel - followed by the # sign.

After using MECU for the first time, you
only have to enter your account and pin
numbers from then on...

Remember...

Dollar amounts are entered without 
decimals; $1, 000 would be entered as
100000 # dollars and cents.

Amounts including Dollars and Cents

MECU has two modes —
The "Menu Mode" gives step-
by-step directions or The 
"Expert Mode" for faster service.

MECU walks you through the menu
options in the "Menu Mode."
But you can refer to the  back page
for a list of "Menu Mode" codes

To switch from the "Menu Mode"
to the "Expert Mode" enter 7 -
"Additional options" then
enter 2 - "Change Preferences
then 2 for "Menu Mode"          

All CMECU share and loan
accounts have ID numbers; for
example, primary share accounts
have an ID of  00

To locate your account ID numbers:
In the "Menu Mode" enter 1 for
"Balance Inquires" then 
enter 5 for "List of Open Shares"
or 6 for "List of Open Loans."  

MECU -    EASY, SAFE WAY TO DO BUSINESS

HERE ARE SERVICE CODES TO USE IN THE

“EXPERT MODE”


